	Frequently Asked Questions

	1 
	I have sent the cost of an eBIZ Educational and Web Package through a Demand Draft along with duly signed in invoice by me and my selling Associates but I am unable to access my genealogy area? 


Answer: In order to do the needful please send the Demand Draft details (i.e. Demand Draft number, issued date , issuing bank etc.) and your eBIZ account details (i.e. Tracking ID, Distributor ID, Username etc.) at support.ebizel.com. 

	2 
	While trying to log in an error message displays "You are not eligible to visit this page"? 


Answer: Either your site is disabled for some reasons or we have not received your payment. For details please post your query at support.ebizel.com 

	3 
	I have purchased eBIZ Educational and Web Package and have also sold eBIZ Educational and Web Package to two other Associates. Purchasing Associates are working very hard and I am getting commissions due to the business generated by them. Would I continue to earn commissions forever, if I keep on maintaining my qualifying conditions every year? 


Answer: eBIZ.com is engaged in a mission to literate the masses. Any person, who wishes to join eBIZ as an Associate and wants to be engaged in that mission, is given incentives / commissions. But the commissions earned by an individual are directly proportional to his/her involvement in the mission. If any Associate is not actively involved in promoting the mission to the masses, by not participating in any event organized by eBIZ / eBIZ Training School / eBIZ leaders or not conducting any event by himself/herself or reluctant to help personally sponsored or down-line Associates in promoting the eBIZ mission, the company reserves the right to deny commissions without any intimation to such Associates. In that condition the decision of eBIZ.com would be the final. In this case an Associate will enjoy the product for entire purchased period. However, he can renew the product in the next year but still the decision of the company to debar him from the commissions would remain unchanged. 

	4 
	Can I continue to get my both binary and single leg commissions next year even without purchasing eBIZ Educational and Web Package for self and without helping my personally sponsored Associates to buy the same package? 


Answer: In order to earn both types of commissions without any loss you must maintain two personally sponsored active sales of eBIZ Educational and Web Package all the time. The following example can explain this: Suppose X gets register himself as an Associate with purchase of eBIZ Educational and Web Package on 1st Jan 2002 and sold eBIZ Educational and Web Package to Y and Z on 1st of July 2002. Now, if X purchases his product and fulfills all the conditions mentioned in business before 31st Jan 2003 (this includes 30 days grace period) then he will get the commissions till 30th July 2003 (this includes 30 days grace period). If Y and Z purchase eBIZ Educational and Web Package before 31st July 2003 (this includes 30 days grace period) then X will get the commissions for the remaining part of the year. If Y and Z do not purchase eBIZ Educational and Web Package by 30th July 2003, or during this period X does not make two fresh sales then not only the commissions of X will stop but also all the accumulated sales in his organization will flush and If Z purchases eBIZ Educational and Web Package within time (i.e before 31st July) but Y purchases on 10th August 2003 ( 10 days after the expiry of the grace period ) then not only the commissions of X after July 30, 2003 will be stopped but also all the accumulated sales in his organization would become zero. You will continue to get single leg commissions without any loss of any sales in your organization if you do not want to buy eBIZ Educational and Web Package but want to register as a Free Associate before the expiry period or within a grace period of 30 days. 

	5 
	I feel misguided by an eBIZ Associate and want to get my money back? What should I do? 


Answer: After taking all the information from any eBIZ Associate or after attending any meeting it is your duty to verify all details with your Selling Associate. Then you must visit our website www.ebizel.com by yourself and re confirm all the information / details given to you by yourself. Must go through our Legals and FAQs properly before purchasing our product. You should deliver the Bank Draft and signed in invoice for purchase of our product only after getting complete satisfaction with our product. It should be noted that company is not responsible for any kind of false commitment/information made/provided by any Associate. Being a global company we do not have control over the functioning of each and every Associate so, it is your duty to make sure that you have been provided with the correct information. However, if you still feel cheated or misguided, and you want your money back then send a written request for the cancellation of your product within 10 days from the date of payment received by the company. The request for the cancellation can also be sent either by posting cancellation request at support.ebizel.com or fill up the Site Cancellation Form available at the logged in area of the Associate. We shall refund your money after the deduction of a processing fee of Rs. 1250/- and applicable service tax as per Govt. of India. Please also note that after the expiry of 10 days no refund would be made in any circumstances . Please read question no:- 6 also. 

	6 
	I am not satisfied with the product/services and have sent the payment. For refund, as per the policy of the Company I failed to intimate for the cancellation of my product within the allotted time (which is 10 days from the date of payment received by the company.) What should I do to recover my money? 


Answer: After an expiry of this period, we cannot refund the money in any circumstances as we have already paid commission of your sale to your up-lines. However, you can transfer your purchased product to someone who is interested in our product/services or want to do the business ( which is optional ). Transfer form is available in the logged in area of the Associate. Please read question no. - 5 also. 

	7 
	I have sent the Demand Draft with invoice but the status shows that my genealogy area is still not activated? 


Answer: It means you might not have sent us the invoice duly signed in by you and your Selling Associate. You are requested to send us duly signed in invoice within 40 days from the date of registration otherwise your site will be disabled and we will refund your money after deducting the processing fee of Rs 113/-. 

	8 
	What happen if I could not attend Seminars / Conventions organized by eBIZ due to some unavoidable circumstances? 


Answer: Though it is mandatory requirement to attend two Seminars / Conventions organized by eBIZ in a year, failing which your renewal will be denied or the benefit of the accumulated sales will not be given. But in case you could not attend due to some unavoidable circumstances, you need to write a letter to the company with the documentary proof for justifying your circumstances. On the basis of the documents produced by you, company would decide whether to waive your attendance or not. The decision of the company in the regard would be final. 

	9 
	How many quizzes an Associate needs to pass successfully in a year (from the date of registration) to continue to get the commissions? 


Answer: Every year an Associate needs to pass the final quiz of at least three courses. He/she can get access to the final quiz only when he/she successfully passes quizzes on all chapters of that particular course. 

	10 
	How can I renew my account? 


Answer: Kindly login your Associate area, then go to account renewal and fill in the form with all the details. Then, send us the required amount through a Demand Draft along with duly signed in invoice before the expiry of one year from the date of registration. However, there is a grace period of 30 days. Company will not be responsible for washed out sales due to non-receipt of duly signed in invoice along with the Demand Draft within the allotted time. 

	11 
	What will happen if I fail to renew my product within 30 days grace period after expiry of one year? 


Answer: If you fail to renew your product within 30 days grace period after expiry of one year, all the previous accumulated sales of your organization would become zero and your product will be disabled. 

	12 
	What is 30 days grace period? 


Answer: It means 30 days from the expiry date of your current registration to renew your purchased product. Suppose your registration of the purchased product is to be expired on 31st June 2003, you will get 30 days grace period from 1st July 2003 to renew your product.It is strongly advised to renew your product within the expiry period only as the grace period is given only for emergencies. 

	13 
	How much time do I have to send the money for the purchased product? 


Answer: Once you register to buy any one of our products, you will get the full product delivered to you online through the internet instantaneously. You get 30 days to evaluate our product without sending any money and 10 days to send the money after complete satisfaction. However, if you have sent the cost of the product prior to these 40 days you would be deemed to be satisfied with the product. If we do not receive the cost of the product within 40 days, it would be considered that you are no longer interested in our product and hence your product would be withdrawn. 

	14 
	If an Associate wants to earn money next year, is it necessary for him/her to help paid students pass online quiz on eBIZ Educational Package? 


Answer: To earn commissions for the next year, the paid students sponsored by an Associate are not required to pass the quiz. But the paid students will receive the certificate when they pass the final quiz of a course. To appear in the final quiz, one needs to pass all chapters quiz of that particular course. Please note these online certificates are not recognized by any institute or any Govt. body. 

	15 
	Is it necessary to help free students to pass online quiz on eBIZ Educational Package to earn commissions for the next year by an Associate? 


Answer: Yes, each free student sponsored by an Associate will have to pass the final quiz of at least one course. One can get access to final quiz of a course only when he/she successfully passes all chapters quiz of that particular course. 

	16 
	How many free students are to be sponsored by an Associate to get the commissions continued for the next year? 


Answer: An Associate will have to sponsor two free students and help them to pass the quiz to get the commissions continued for the next year. Out of two, one student must be registered within SIX months of his/her registration/renewal. [Note:- Quiz clearance means passing of final quiz of any three subjects(for Associates) and any one subject(for students).] 

	17 
	How can I get my lost password or Tracking ID? 


Answer: Kindly send us a written request along with a Demand Draft of Rs.113/- for each, which includes Service Tax and Cess Charges on Service Tax payable to Government of India, in favor of eBIZ.com Pvt. Ltd., payable at New Delhi to get your lost password or Tracking Id. Please, include Distributor ID, Username and mailing address with the request. We will send your password or Tracking Id by courier as soon as we receive your request. 

	18 
	Can an eBIZ Associate share information of any other programme or sign up other eBIZ Associate in any other programme? 


Answer: No, this is absolutely not permitted. If any complaint is received that any eBIZ Associate is sharing information with other eBIZ Associates of any other programme, then all the ongoing commissions from the company, will be denied to him/her with immediate effect without any notice. 

	19 
	Can I continue to get my commissions next year without purchase of eBIZ Educational and Web Package? 


Answer: Yes, if you decide to become a Free Associate (by way of filling in an application form and submitting it to the company within the grace period), then you are entitled to get the commissions from single leg compensation plan only. Remember you will not get any commissions as per our binary compensation plan once you register as a Free Associate. 

	20 
	As many Associates are earning very good income through eBIZ business opportunity so can I advertise indicating you may earn some amount per month or per week for attracting new Associates? 


Answer: No, this is not legal to advertise any earnings as eBIZ incentive plan depends upon real hard work, which includes learning and then teaching to others and many Associates may not do what is required to be successful, so they will not earn anything. It is important to be realistic while promoting eBIZ business. In case, you invite any legal problem due to any bad advertisement or promotion, company will not be responsible for the same. 

	21 
	Can I change my domain name? 


Answer: Modification or renaming of domain is not possible. 

	22 
	I have wrongly entered my Username. How can I change it? 


Answer: Any kind of modification in Username is not possible once the online registration process is over. 

	23 
	What is the procedure for Site Transfer? 


Answer: Kindly take printout of the Transfer Form from the website and send us duly filled in form along with a Demand Draft of Rs.1124/- (US $25) as site transfer charges. Site of any Associate will not be transferred if he/she has earned any commission or a year ( 365 days ) for his/her purchased product is over. 

	24 
	How can I get the Username and password of a transferred site? 


Answer: After a transfer takes place we will mail all the details at the address provided by you on the transfer form. 

	25 
	While sending email a message displays "Your request did not contain proper session ID cookie-access denied". 


Answer: Close all opened browsers. Then again open new one to access your e-mail account. 

	26 
	Can we sell our product and hence sponsor Associates from countries outside India? 


Answer: Yes, you can sell our online products outside India and sponsor Associates with or without purchase of any product. Associates who want to promote eBIZ Business / eBIZ mission outside India must follow their country rules. 

	27 
	I have not submitted the photocopy of my PAN card. Would I be eligible to receive my commission cheques/TDS certificate? 


Answer: If you have not submitted a photocopy of your PAN card, then please send it as soon as possible. We will not issue any commission cheque / TDS certificate in absence of proof of your PAN card. 

	28 
	What will be the name of my website prepared by eBIZ Web Builder? 


Answer: Your website name will be www.domainname.com/username e.g. if Username is classic and you have selected domain name www.ebizwebbiz.com during registration then the website name will be http://www.ebizwebbiz.com/classic. 

	29 
	Selling Associate has taken money through Demand Draft for the purchased product and I have received a set of CDs and other material from the company but I do not know how to learn, what shall I do? 


Answer: Please note our all courses are designed to learn online or through offline CDs (for Indian Associates) without any help, however, it is the duty of the Buying Associate to find out how to open our learning material on computers and learn using Tracking ID/Distributor ID and password from Selling Associate. Also it is the duty of Buying Associate to learn how to make use of the eBIZ CDs to learn our courses. If the Selling Associate is not helping, please send complaint to the company. Company will try its best to instruct the Selling Associate to help you to know how our courses are to be learnt by yourself ( without any help ) using Computer and Internet at your own cost. If company could not succeed in getting in touch with your Selling Associate, you are advised to come to our office for such help. 

	30 
	How much time does it takes in activating the genealogy area if payment is made by cheque? 


Answer: Though we do not recommend payments through cheques, still for local cheques it takes about 20 days and for outstation cheques it takes more than a month. 

	31 
	How much time does it take to activate the genealogy area if payment is made by Demand Draft? 


Answer: The genealogy area is activated next day after receiving the Demand Draft. However, in case it is not cleared / bounced, the site would be deactivated / disabled. 

	32 
	For renewal I could not send the money on time and the site is disabled. Can this disabled site be again enabled? 


Answer: If your product / site is disabled due to non-payment then it can be reactivated / enabled without giving any benefit of the accumulated sales of your organization, if we receive the payment within 60 days from the date of registration or within 60 days from the date of expiry after the period of one year. However, the benefit of the accumulated sales of your organization would be given if we receive the payment within 30 days from the date of registration or within grace period on expiry of your product after the period of one year. 

	33 
	Why one of my down lines name is shown in black? 


Answer: If any of the names is shown in black, it means the site has been disabled. 

	34 
	I have sold eBIZ Educational and Web Package to many people in my organization; still I have not received any cheque. Why? 


Answer: You start receiving commission only when you fulfill the criteria fixed for commission earning. In order to receive your first commission cheque you must have three sales in your sale organization in 1:2 or 2:1 ratio in both legs and out of these three sales two sales must be directly sponsored by you. 

	35 
	I have seen online the last commission earned but I have not received it yet. 


Answer: If you are 18 years of age and have sent us the photocopy of your PAN card then you are requested to wait for at least 10-15 days depending on the location of your residence as all commission cheques are sent either through courier or speed post / registered mail. If you do fulfill the mentioned conditions and still have not received your cheque within this period then send your query at support.ebizel.com. 

	36 
	I already have a website and a domain name. How shall I transfer my site to you? 


Answer: Kindly go to the website of your domain ISP and change the A record of the domain to 202.71.128.194. After the change of A record of the domain please inform us at http://support.ebizel.com for setup. You will have to send DD of Rs. 562/- (Rs. 500/- for set up 12 % service tax 3 % Cess Charge on Service Tax to Govt. of India) as setup cost. If you don't have any registered domain with you then kindly send us Rs. 1124/- (Rs. 500/- for domain registration Rs. 500/- for set up fee 12 % service tax 3 % Cess Charge on Service Tax to Govt. of India). The whole process will take approx, 15 days. 

	37 
	I have updated my address in update profile, but I am still receiving cheques at my old address. 


Answer: The modification done in the address through the update profile is only for public view (for Sponsor and Associates only). So after updating your address through update profile option send us your new address along with your Tracking ID, Distributor ID and Username at support.ebizel.com for updating your current mailing address in our records. 

	38 
	Can I register Free Student anytime I want? 


Answer: You have to register Two Free Students every year. Please note that FIRST Free Student must be registered within SIX months from the date of your registration otherwise all your accumulated sales would be washed out hence the commissions would be affected. 

	39 
	Who is a Free Associate (No Genealogy Access)? 


Answer: A Free Associate (No Genealogy Access) is one who can get oneself registered as an Associate without paying any charge. We will provide courses available in Free eBIZ Educational Package and an e-mail Id (i.e. username@ebizel.com) to all our Free Associates. These Free Associates can enjoy single leg commissions. Please, click on Business Section for more information. However, within 30 days from the date of registration one can buy eBIZ Educational and Web Package and upgrade himself/herself to Paid Associate to get the full access of the genealogy area, courses and web builder tools with 35MB web space. Paid Associates would enjoy both (single leg as well as binary) commissions. 

	40 
	Who is a Free Associate (With Genealogy Access)? 


Answer: A Free Associate (With Genealogy Access) is one who gets registered as an Associate by paying a minimum Rs.1405/- or US$40.00 as Annual Maintenance Charge. We provide him/her one Educational Package, an e-mail Id (i.e. username@ebizel.com) and access of genealogy area only. These Free Associates can enjoy single leg commissions. Please click on Business Section for more information. However, within 30 days from the date of registration one can upgrade himself/herself to Paid Associate by purchasing the eBIZ Educational and Web Package by paying a difference of Rs.6180/- (Package Charge, 12% Service Tax plus 3% Cess Charge on Package) or US $185.00 (Package Charge, Handling Charges etc.) and get the full access of the genealogy area, courses and web builder tools with 35MB web space. Paid Associates would enjoy both (single leg as well as binary) commissions. 

	41 
	Who is a Paid Associate? 


Answer: A Paid Associate is one who can register himself as an Associate and buy the eBIZ Educational and Web Package of Rs.7585/- (Package Charge, Annual Maintenance Charge, 12% Service Tax plus 3% Cess Charge on Service Tax on Package) or US$250. We provide him/her the full access to genealogy area, courses, an e-mail Id (i.e. username@ebizel.com) and single leg and binary commissions. 

	42 
	How much space is provided with my email account and for Web Site? 


Answer: You are provided 8MB web space for your email account and 35MB web space for web site. 

	43 
	Can I join any other MLM company dealing with same/different product ? 


Answer: No, you can not join any other MLM company selling same/different product or any other business. If we receive any complaint against you that you have joined any other MLM company or business then you would lose your right to get any further commissions from eBIZ. However, you may continue to enjoy online learning through product purchased by you for the entire purchased period. 

	44 
	I am earning commissions from eBIZ, can I join other Company / Business directly or indirectly? 


Answer: If you are earning commissions from eBIZ you can not join other Company/ Business directly or indirectly otherwise you would lose your right to get any further commissions from eBIZ. However, you would continue to enjoy online learning through product purchased for the entire purchased period. 

	45 
	How to use PayPal Account for the Associate outside India? 


Answer: In order to send money for eBIZ Educational and Web Package and receive any due commissions electronically right away, you may create your online PayPal Account using your Credit Card or Bank information. To pay just log in with your user name and password on www.ebizel.com. You will get a link 'Pay through PayPal'. Click on this link and pay through your created Paypal Account using your email Id and password. If you do not have any email Id you may use user@ebizel.com (your eBIZ Email id) and password (please make sure that the PayPal password should be different than what you have used for your eBIZ site and it should be remembered and kept confidential). If you already have PayPal account you may directly use your account information to pay. 

	46 
	By purchasing more than one eBIZ Educational and Web Packages in my name, can I create Multiple Business Centers in my organization to create more income? 


Answer: No, you can not buy more than one eBIZ Educational and Web Package. As purchasing of more than one eBIZ Package for creation of Multiple Business Centers in your organization to generate more income is not allowed and violation of this would result in cancellation of all the created Multiple Business Centers without any notice. 

	47 
	I have purchased eBIZ Educational and Web Package. Can I purchase another eBIZ Educational and Web Package on the name of my spouse? 


Answer: No, Husband and Wife are allowed to purchase only one eBIZ Educational and Web Package. Violation of this would result in cancellation of product and created Business Centers of both the spouses without any notice. However, in deserving cases / circumstances the written permission of the company is required. 

	48 
	Why my last name is appearing twice? 


Answer: You might have entered your first name twice or entered the same name both in first and last name. Kindly send us a request at support.ebizel.com with your Tracking ID, Distributor ID and Username for correction of the same. 

	49 
	What will happen if I found involved in anti-company activities? 


Answer: This is very serious, if any Associate is found not following our Legals / FAQs or found to indulge in any anti-company activity in any manner or found disturbing the private or public business meeting or free teaching seminar organized by Associates or by the company, all the ongoing commissions from the company, will be denied to him/her with immediate effect and without any notice. 

	50 
	How many Paid Students are to be sponsored by an Associate to continue to get commissions for the next year? 


Answer: To continue to get commissions for the next year from Single leg and Binary compensation plans, an Associate is required to sell at least two Paid Students during one year of registration.[Note:- For Binary Compensation Plan this condition is optional if renewed after 10th April 2003.]. 

	51 
	I am sending lots of emails to the company but not getting any response? 


Answer: It has been observed that many Associates are sending irrelevant mails/query and asking irrelevant question unnecessarily on continuous basis. We have given all the required information about the Company and all other details on our website. So it is advised to all the Associates to visit our website in order to know their concerns or ask their introducing Associates or active uplines. Please note no irrelevant emails would be replied by the company.Please do not ask about anything which is not given on our website. 

	52 
	I have given money through demand draft to the selling Associate for sending it to the company. I have not signed any invoice or any agreement to buy any package. Since I have not signed any invoice, would my payment be considered towards the purchased package? 


Answer: Our product is given “online” only after agreeing to the LEGALs and FAQs applicable to the purchase of our package by clicking a CHECKBOX while online registration for the purchase of product. Without online acceptance (which is done by clicking CHECKBOX during online purchase) our product can not be purchased. It is sufficient for us to accept your payment and deliver our product online, if you have clicked CHECKBOX (it is very important to click CHECKBOX only if you have read and agree to our LEGALS and FAQs properly). It is important to see the contents of our product and if our product is found useful then only money should be sent for the online purchased product. If not sure, just learn from the product for 40 days without sending any money. However, in order to make double sure that you have seen our product online and you are completely satisfied with our product and agree to our LEGALS and FAQs we do ask for a “Declaration” on the Invoice form duly signed in by you and your Selling Associate. It is duty of the Selling Associate to see the authenticity of your signatures. If you feel that your Selling Associate has forged your signatures, you can take suitable legal action against him directly. 

	53 
	I have sent the Demand Draft along with invoice but the status shows that my site has still not been activated? 


Answer: It is the duty of the Purchasing Associate to see whether his site is activated (turned green) within 7 days after sending the duly signed in invoice by both the Purchasing and Selling Associates alongwith Demand Draft. If the site is not activated (turned green) within this period, it is the duty of the Purchasing Associate to contact our office immediately. We must receive the cost of the package with duly signed in invoice within 40 days from the date of registration otherwise your purchased product will be disabled. It can be reactivated / enabled without giving any benefit of the accumulated sales of your organization, if the payment is received after 40 days but within 60 days from the date of registration. Please note that your money will be refunded after deducting the processing fee of Rs 113/- if the cost of the purchase product is received after 60 days from the date of registration. 

	54 
	My password and other details are disclosed during online registration for the purchase of eBIZ Educational and Web Packages, what should I do now? 


Answer: It is your duty to change all the confidential information like password etc., after taking all the information from sponsor. We will not be responsible for any mishappening in this regard. 

	55 
	In order to advertise eBIZ Business / Mission through the print media do I need to seek any permission from the company? 


Answer: Before advertising you must send us the advertisement material for approval. Severe action would be taken if we observe any bad advertisement (which violates any of the law of the land or public policies) without permission of the company. 

	56 
	Is it necessary to follow LEGALS and other information given on the website www.ebizel.com for promoting eBIZ Business/Mission? 


Answer: This is mandatory to follow our LEGALS, FAQs and other information given on our site. Any anti-company activities or non performance of any activity /activities as required by eBIZ by any eBIZ leader would amount to suspension / cancellation of any weekly or on going commissions. Decision of the company in this regard would be final. 

	57 
	How much time does it take to get my earned commission cheque? 


Answer: The commission cheque to the qualifying Associates will be reached by courier or speed post within 20 days from the day commission is calculated. Online commission will be transferred directly to your ICICI / HDFC / PNB / Axis Bank account provided by you within 8 days from the day commission is calculated. If the payment not reached at your address / bank account within the specified period, you are requested to send your query at support.ebizel.com with details of the earned commission. 

	58 
	I have purchased eBIZ Educational and Web Package, can I purchase another eBIZ Educational and Web Package? 


Answer: No, you can not purchase directly or indirectly another eBIZ Educational and Web Package because creation of Multiple Positions are not allowed. However, if your purchased product is expired, you may buy eBIZ Educational and Web Package from the same sponsoring Associate any time or from any other Associate after 2 month of the expiry of your purchased product. 

	59 
	Is there any charge for resending the returned CDs / Cheques? 


Answer: If your CDs / Cheques have been returned due to wrong / incomplete address or your non-availability, then you have to send a Demand Draft of Rs. 113/- for each CD / Cheque with your complete address and account details(Distributor ID, Tracking ID, User name etc) to resend your returned CDs / Cheques. 

	60 
	I have submitted a request for cancellation of purchased eBIZ Education and Web Package . Is it possible to buy again eBIZ Education and Web Package through any other selling Associate? 


Answer: If you have already cancelled the purchased eBIZ Educational and Web Package, you can not buy this package again directly or indirectly through any other selling Associate for a period of 2 months from the date of cancellation. However, you may buy our eBIZ Educational and Web Package anytime from your original Selling / Sponsoring Associate. If you are found guilty, you will not be given any sale benefit of your organization and your purchased product would be disabled. 

	61 
	Is it necessary to seek permission of the company for production of any Books, CDs, VCDs or Audio cassettes for distribution to other eBIZ Associates for promotion of eBIZ Business / Mission? 


Answer: Yes, you must take a written permission from eBIZ.com Pvt. Ltd. for Free distribution of the material produced by you to other Associates. Company does not allow in any circumstances sale of any material produced such as CDs, VCDs, Books etc. by any Associate to other Associates directly or indirectly. However, any produced material could be distributed Free of Cost to other Associates for promotion of our Business / Mission with the prior written permission of the company, failing which will lead to denial of any further commissions / incentives of the Producing Associates and the Selling Associates without any prior notice. However, you will continue to enjoy our products for the entire purchased period. 

	62 
	I have attended various Conventions / Seminars organized by eBIZ and now I want to organize a Convention / Seminar on my own. Can I do so with the help of my Leaders? 


Answer: No, You can not organize any Convention / Seminar on your own. In order to conduct any Convention / Seminar you need to contact eBIZ.com Pvt. Ltd., failing which will lead to denial of any further commissions / incentives without any prior notice. The decision of the company in this regard would be final and shall be binding on the Associates. However, you can organize Meetings for Business Plan / Product Plan or for Free Computer Awareness Camps. In any circumstances any DIPLOMAT and ABOVE Associates organizing Business Building / Product Demonstration meetings are not allowed to charge Entry Fee of more than Rs 50/- (if required) and DIAMOND Associates organizing such meetings are not allowed to charge more than Rs 20/- (if required). In case you need to charge Entry Fee of more than Rs.50/- or Rs.20/- from the Associates / Guests for organizing such meetings, you need to seek prior written permission of the company. Please note any tax applicable on income generated from such meetings is the liability of the organizing Associate(s), company will not be responsible for any tax liabilities due to income generated by organising Associates from these meetings. 

	63 
	Is it necessary to attend Two Conventions every year organized by eBIZ ? 


Answer: Yes, It is compulsory to attend Two Conventions organized by eBIZ every year, failing which the renewal for the purchase of eBIZ Educational and Web Package would be denied or the benefit of the accumulated sale will not be given. For renewal for the year 2008 and onward it is compulsory to have two conventions organised by eBIZ.com Pvt. Ltd. attended in a year. 

	64 
	I have registered and paid Fee for the Convention but could not attend the Convention, will this convention be counted towards two compulsory convention needed for renewal for the purchase of eBIZ Education and Web Package? 


Answer: No, if you have not attended the convention, it will not be counted towards the required compulsory conventions and you will not be refunded the Convention Fee in any circumstances. 

	65 
	Could I share information which is not given on our site www.ebizel.com but provided by our senior / up line Associates or others for the promotion of eBIZ Business / Mission? 


Answer: Only information available at our website related to Company or its President / Directors should be given to other Associates / Guests for promotion of eBIZ Business / Mission. Any Associate violating this will not be allowed to promote our Business / Mission anymore and his / her ongoing incentives / commissions will immediately be stopped, however, he / she would continue to enjoy online learning through product purchased by him / her for the entire purchased period. 

	66 
	I am organising several weekly Business / Product meetings for my Associates and their Guest for promotion of eBIZ Business / Mission. Do I need to inform about these meetings to the company? 


Answer: Any Associate who is earning Rs 100000/- or more in a month must inform all the Business / Product meetings organised by him every month. Failing which will lead to denial of any further commissions / incentives without any prior notice. The decision of the company in this regard would be final and shall be binding on the Associates. 

	67 
	Is there any charge for resending the returned online commission transfer? 


Answer: If your Online Commission transfer have been returned due to wrong Bank details or account closure, then you have to send a Demand Draft of Rs. 113/- for each online commission transfer with your complete address and account details (Distributor ID, Tracking ID, User name etc) to resend your commission cheque / transfer. 


